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INTRODUCTION 

This system is designed to streamline and simplify the visa application process under Visa Prior 

to Arrival (VPA) category through user friendly mobile app, allowing users to easily manage 

Visa Application, scan your photograph and documents directly using your mobile, submit 

swiftly, track their visa applications and receive Visa Grant Notice on mobile. 

 

“The Mobile Application (PAK-ID) is available on Google play store and App store”  

IMPORTANT TERMS 

• Applicant: Refers to a foreigner applying for Visa or Exit Permit  

• Visa Grant Notice: Digitally generated Visa upon approval of the authorities, allows 

the applicant to travel to Pakistan.  

VISA PRIOR TO ARRIVAL APPLICATION 

 A simplified visa process for entry visas with minimal requirements for citizens of 120 

countries under Business, Tourist and Sikh Pilgrimage category with “No Visa Fee”.  

PROCESS FLOW OF VISA PRIOR TO ARRIVAL APPLICATION 
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APPLYING VISA PRIOR TO ARRIVAL THROUGH MOBILE APP 

• To apply Visa Prior to Arrival (VPA) through mobile app, follow these steps: 

Step 1: Download the mobile from the Google play/App store and open the Pak-ID 

mobile app. 

Step 2: Click on “Create Account”. (If you are applying first time) 

Note: 

 Through existing account of POVS website you can log into PAK-ID Mobile App using the same 

credentials. 
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Step 3: Provide your Full name, choose your nationality status “Pakistani National/ Foreign 

National, enter your email address set password and then click, “Next”. 

 

 

  

 

Important Note: Password must be at least 8 characters and must contain an upper 

case character, a lower case character, a numeric character, and a special character. 

Password must be changed after every 30x days. 
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Step 4: An OTP code will be sent to your email, enter OTP code and click “Next” 
 

 

 

 

 

 

 

 



Pakistan Online Visa System- Mobile User Guide                                                            6 | P a g e  

 

Step 4: Your PAK ID mobile account has been successfully created. Click on “Login”. 

           Step 5: Use your account credentials to open the app and Click “Sign In” 
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Step 6: A home page will appear as displayed below, select the visa category you intend to 

apply for and Click on “Apply Now”.  
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Step 7: Please fill out / select from drop down list the required information and click “Next” . 
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Step 8: Please upload or capture the passport image (biographic data page of your passport). 

This is the page featuring your photo, name etc. and click “Upload”. 

 

 

Note:  

How to upload documents/passport please follow the steps outlined in Page 21 to 29 of this 

document under “Documents Capturing Guidelines”. 
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Step 9: Review the auto filled data, provide the required passport details, check the box that 

you have reviewed your provided information and click “Continue”. 

Note:  

How to capture photograph please follow the steps outlined in Page 30 to 33 of this 

document under “Photograph Capturing guidelines”. 
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Step 10: Please capture photograph by using mobile camera .After upload the picture, click 

“NEXT” to proceed further”.  
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Step 10: Personal Information  

Personal Information include Name, Date of birth, Place of birth, Gender, Marital status and 

contact details. Please enter all personal information in relevant field and Click on “NEXT” to 

proceed to next section. 
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Step 11: Family Information 

 Provide parent’s details as per your passport about (if available on your passport). 

 After entering the details of one family member, click “Save” to enter the next family 

member’s information. Once all members are added, click “NEXT” to move to the next 

section. 

 

  



Pakistan Online Visa System- Mobile User Guide                                                            14 | P a g e  

 

Step 12: Finance & Employment 

 Select the option that best describes your current Employment and click “NEXT” to 

continue to the next section. 
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Step 13: Visit Information 

 Please provide information regarding your stay in Pakistan. Based on your stay detail 

selection, you will be asked different questions, provide the required information and 

click “NEXT” to continue to the next section. 
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Step 14:  Please review your provided information, check the box that you have reviewed your 

provided information and click on “Submit”. 
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Step 15:  Your visa application has been successfully submitted. 
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Step 16:  a. Upon submission of visa application, you can track its status.  

                b. After Approval, you can download the visa grant notice by clicking on 

“Download”, then click on Go to ID vault and download Visa grant Notice. 
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Visa Grant Notice Image 
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Notification alert 

You can view notifications about your visa application 

in the notification tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Note:  

 Upon submission of application, application will be submitted for further 

processing and you will receive a confirmation email of application 

submission at the registered email address.  

 Upon approval/rejection, you will be notify at the registered email address. 

 Please be informed that any misinformation / in-complete information may 

lead to rejection of the application. 
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DOCUMENTS CAPTURING/UPLOADING GUIDELINES 
 

1.  
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2.  
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3. 
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4. 
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5. 
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6. 
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8. 
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9. 
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PHOTOGRAPH CAPTURING GUIDELINES 

1. 
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2. 
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3. 
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